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International student attraction, persistence and retention are important
issues of internationalization of higher education. International students’
cultural and social experiences and their adjustment to the university during
their studies are among the important factors that influence the
international students’ decisions to study in the host country. Thus, since
social adjustment to the university is an important factor in predicting
students' performance, achievement and success, and it is related to
international student Persistence and retention, this research investigated
the social adjustment of international students to the university. The
research tool was a questionnaire that its validity confirmed based on the
opinion of a group of experts and faculty members and its reliability
confirmed by using the calculation of Cronbach's alpha coefficient. Then, it
was distributed among the target group including international students at
bachelor's, master's, and doctoral levels of public universities by random
sampling method. The collected data were analyzed using SPSS statistical
software and by conducting descriptive and inferential tests. The findings
indicated a relatively favorable level of social adjustment of international
students to the university. differences and similarities were observed
between the level of social adjustment of students based on the variables of
gender, marital status, educational level, academic background, residence in
a dormitory, and residence history in Iran before starting tertiary education.
The findings showed that undergraduate students reported a lower level of
social adjustment than master and doctoral students. Also, the findings
showed that individual factors, interactions, administrative services, and
counseling services were the factors affecting the social adjustment of
international students to the university. The results showed that the
interaction factor has the largest contribution to explaining the variables.
Based on the research findings and emphasizing the importance of the social
adjustment of international students to the university, suggestions were
presented to enhance the social adjustment of students; such as holding
cultural and social festivals with the participation of international students
and making the university counseling center more active in providing
psychological, academic, and life counseling services to international
students in Iran. Also, it was recommended to trace the persistence and
retention rate of international students and the effective factors; so in line
with the country's development programs, more international students can
be attracted and retained in Iranian higher education.
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INTRODUCTION

Every year, a considerable number of students from all over the world travel to
another country to study in tertiary education. The persistence and retention rate of
international students is related to various factors, and the issue of student retention
in university has been examined from different perspectives in academic studies.
Social adjustment is highlighted when discussing regarding the issues of
international students. In other words, among the important factors that influence
international students' decisions to study in a particular country is the type of
cultural and social experiences they have during their studies. Understanding the
adjustment process and receiving appropriate support from the university helps
international students to have a satisfying experience both academically and
socially.

Many research texts cover the attraction of international students and their
academic performance in university, and fewer studies have addressed the social
adjustment of international students. Given that one of the most important areas
that has received the attention of policymakers, managers, and researchers in the
field of internationalization of higher education is the issue of attraction and
retention of international students, and this issue has also been raised and
emphasized in upstream documents and development programs of the country, it is
necessary for research studies to examine and analyze the issue of international
student retention with a deep, broad, and multifaceted perspective. Therefore, given
the importance of social adjustment on international student retention and
considering that no in-depth research has been conducted in Iran so far on this
subject; the present study has examined this issue. The two main questions that
shape this research are: a) what is the level of social adjustment of international
students with the university? b) what are the factors affecting the social adjustment
of international students with the university?

METHODOLOGY

This study was a quantitative and applied research and conducted using a survey
method. The statistical population of the study included international students
studied in Iranian public universities which 500 international students at bachelor,
master, and doctoral level were selected for this study using random sampling
method.

The research tool was a questionnaire that was developed after a comprehensive
review of the literature and previous studies. The initial part of the questionnaire
introduced the study and while clearly explaining the purpose of the study to the
respondents, they were assured that the answers given to the questions would
remain completely confidential and would be analyzed only for the purpose of the
study. The questionnaire was divided into two parts: (a) personal and educational
characteristics of the respondents and (b) the main body of the questionnaire,



including the scale of the variables. The instrument validity confirmed based on the
opinion of a group of experts and faculty members and its reliability confirmed by
using the calculation of Cronbach's alpha coefficient. Then, it was distributed
among the target group.

The collected data were analyzed using SPSS/ver22 statistical software and by
conducting descriptive tests such as frequency, percentage, and mean, and
inferential tests including comparative tests and factor analysis.

FINDINGS

One of the objectives of this study was to measure the level of social adjustment of
international students to the university. Based on the findings, the average score of
social adjustment of the respondents was 44.67 (out of 60). Given this level, the
social adjustment of international students to the university can be assessed as
relatively favorable. Comparative tests were conducted to examine the social
adjustment of students to the university based on the variables of gender, marital
status, educational level, academic background, residence in the dormitory, and
history of residence in Iran. According to the results, the social adjustment of
students to the university based on the variables of gender and marital status did not
show any statistically significant difference. In contrast, students who lived in the
dormitory reported a higher level of social adjustment than the other group of
students. The social adjustment of students who were in their first year of study was
significantly lower than the social adjustment of students who were studying in
higher academic years. A significant difference was observed between the social
adjustment of the two groups of students with and without a history of residence in
Iran before starting their studies at the university. The findings showed that there
was a significant difference between the level of social adjustment of undergraduate
students with master and doctoral students. Accordingly, undergraduate students
reported a lower level of social adjustment than the other two groups of students.

The other objective of this study was to identify the factors affecting the social
adjustment of international students to the university. For this purpose, factor
analysis was used. In this study, four factors were extracted and the variables were
categorized into these factors based on factor loading and after orthogonal factor
rotation using the Varimax method. The first factor was named the interaction
factor due to the nature of its forming variables. The second to fourth extracted
factors were named administrative services, counseling services, and individual
services, respectively.

The results showed that the interaction factor has the largest contribution to
explaining the variables. In this regard, it is important to note that respectful and
favorable interaction and communication between university members, including
university administrators and staff, as well as professors and students, with
international students is an important factor that contributes to the social
adjustment of international students.
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CONCLUSION

International student attraction, persistence and retention are important issues of
internationalization of higher education. So, monitoring the items such as the
persistence and retention rates of international students and factors that affect their
retention or withdrawal from their studies can be used in university policies and
planning. If international students cannot adapt to the host country and university
to a satisfactory level, there is a possibility that they will consider withdrawing from
their studies and leaving the university and country of study.

Examining issues such as the challenges and expectations of international
students, the social adjustment of international students to the university, and the
satisfaction of international students are like puzzle pieces that, when put together
and comprehensively examined, help universities, using existing and available
resources, take the best measures and programs for the social adjustment of
students to the university and as a result, to increase the retention and attraction of
a greater number of international students. This cause many advantages that can be
proposed in the terms of scientific and educational benefits, social and cultural
consequences, and economic consequences. Accordingly, and given the importance
of international students' social adjustment to the university, the findings and
conclusions of this study provide a valuable opportunity for policymakers, planners,
and managers of higher education and universities to brainstorm and promote
activities aimed at increasing the attraction and retention of international students.

NOVELTY

Attracting international students is one aspect of the internationalization of higher
education. But more important than attracting international students is the issue of
persistence, retention, and satisfaction of international students studying at the
university. In order to achieve greater success in the international competition and
achieve the goals of the country's development programs, factors related to the
retention of international students should be carefully analyzed, including the social
adjustment of students to the university, which was the purpose of the present
study.
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