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"Media Education" in common formal models is a product of the
educational system; however, the focus of this paper is on informal
models of media education, which implicitly emerge with more complex
connotations compared to formal and explicit models. The issue of
informal media education has become more significant due to the
phenomenon of digitization in education, and the prominence of
alternative teaching-learning methods intensifies it. As a result, finding
educational implications outside the formal contexts of the classroom,
school, faculty, university, and other official educational institutions is of
great importance. The path to finding these implications is self-reflective
and comes through the context of media culture, which is both
constructed by the media and encompasses them. Every medium has a
specific function in constructing media culture and assigning meaning to
it. From the perspective of this paper, media culture is the result of a
media struggle over legitimizing meanings, and media literacy will be the
critical dimension embedded in the layers of this media culture—layers
marked by the integration of two theoretical models of cultural analysis.
In other words, educational culture in the space of the digitization of
education is inherently a media culture. On one hand, a model of media
literacy is presented within media culture, the most important feature of
which is the ability to reflect the dynamics within media culture. One of
the key features of this model is its focus on the educational aspects of all
elements involved in the media culture circuit as a field of central and
peripheral forces. These elements include representation, identity,
production, consumption, and regulation. On the other hand, by
applying a semiotic reading of the Tagato' (Crossroad) TV documentary,
the paper examines the application of the proposed model in exploring
the educational implications of intermedia confrontation, specifically
between television as a central medium and social media as a peripheral
medium in the context of the phenomenon known as the Green
Movement and the events following the 2009 presidential election in Iran.
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INTRODUCTION

The concept of media culture emerged as a relatively recent term in the mid-1990s,
primarily discussed within the fields of cultural studies and media studies. Media
culture refers to the way media shapes and influences cultural dynamics. Cultural
studies, with its critical approach to contemporary culture, has highlighted the role
of media in constructing and defining culture. Key theoretical frameworks like
critical theory, cultural theories, and cultural studies focus on the cultural
implications of media, examining issues such as power dynamics, center/periphery,
and high/low culture. These theories emphasize the role of media in shaping
societal norms, identities, and values. The rapid technological advancements in
media and the globalization of media culture have significantly influenced
education, specifically media literacy education. The digitization of education and
the widespread use of social media and cyber platforms have created new challenges
for formal educational systems, especially in the context of the COVID-19
pandemic. These changes have made it increasingly difficult to keep up with the
fluid and dynamic nature of media culture. The concept of digital literacy, which
emerged alongside the digitization of media, is seen as a crucial component of
media literacy education, alongside the evolving nature of media teaching methods.
In the context of Iranian society, media literacy education has become an important
issue due to the complexities of media culture and its interaction with official
educational systems. The question of media literacy's position within Iranian media
culture is complex. On one hand, it involves examining the role of formal education
systems—such as schools and universities—in shaping media literacy within the
context of media culture. On the other hand, it is important to consider the
dynamism of Iranian media culture itself, which is shaped by conflicts between
various media outlets, creating a fertile ground for informal media education. The
article aims to explore informal media literacy education through the lens of media
culture and its internal dynamics. It focuses on the concept of intermedia
interaction, particularly the relationship between television as a central medium and
social media as a peripheral medium. The article examines how these media forms
intersect in the context of the Green Movement and the political events that
followed the 2009 Iranian presidential election. The key objective is to propose a
reflective model for informal media literacy education that can respond to the
dynamic and evolving nature of media culture. The model will address the
contested position of media literacy within Iranian society and its relationship with
broader cultural and educational systems. The article poses important questions

regarding the relationship between media, culture, and literacy, and explores how



these elements can be understood in the context of intermedia interaction and the

broader cultural and political landscape of Iran.
METHODOLOGY

In the relationship between culture and literacy, two main issues must be
distinguished: First, literacy is a cultural concept and is defined within the
framework of culture, establishing a clear general-to-specific relationship between
the two. The second issue concerns the possibility of a cognitive confrontation with
the phenomenon of literacy. The theoretical foundation of this article addresses the
second issue. Historically, cultural studies, associated with the Birmingham School
in England (established in 1964), emerged as a reaction to a particular educational
policy that later laid the groundwork for the development of media education
within the British national curriculum. This educational policy, reflecting the
traditional literary tradition of Great Britain, was embodied in figures like Matthew
Arnold, F. R. Leavis, and Denis Thompson, who sought to preserve the literary
heritage, language, values, and cultural health of society. Matthew Arnold, author of
Culture and Anarchy (1869), was the Queen’s inspector of education. As suggested
by the contradiction implied in Arnold’s title, he saw himself as a prophet of culture
and viewed English society as being at risk of barbarism and anarchy (see: Johnson,
1999, Chapter 2).

Arnold considered culture as the perfection of humanity, and the path to
achieving this perfection was through learning the best words and thoughts. The
school and university represented the sacred cultural front against the utilitarianism
and objectification of modernity. Education in culture—the best words and
thoughts or high culture—was officially realized in these institutions. This view of
culture, which separates and discriminates between high and low culture, reflects
biases and prejudices towards the working class and, ultimately, a fear of it. In the
early 20th century, educational documents continued to emphasize teaching English
as a means of cultivating refined and cultured individuals, believing that great
literary works would have constructive effects on personality. Meanwhile, popular
novels were seen as products of transient interest and lacked intellectual or
cognitive challenge, making them unsuitable for school study, although they might
occasionally spark discussion.

In the 1920s and 1930s, Britain’s educational policy became deeply entangled
with power dynamics. The widespread distribution of popular culture, or mass

culture, was not only seen as a threat to official culture, but it also posed a challenge
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to the traditional authority of teachers and their control over students. To maintain
control over students and educational programs, cultural authorities felt the need to

discredit and ignore mass culture (Board of Education, 1921, 233).

In early 20th-century Britain, there was a significant rise in popular media,
including mass print publications, radio stations, BBC television, and the global
influence of Hollywood cinema. Popular culture flourished amidst the politically
unstable environment and social challenges of strikes, the spread of communism, and
the rise and fall of Labour governments. Educational policy continued to emphasize
the preservation of England’s unparalleled literary heritage. During this period, policy
reports likened mass culture to a disease that could be cured by illuminating it with
the light of high culture. For instance, the 1938 Spens Report criticized the growing
influence of Hollywood and mass media for corrupting the tastes, habits, and values of
the modern generation (Board of Education, 1938, 222-223).

The integration of media culture with other layers of human cultural spheres,
such as education, led to significant changes. Among these was the blending of
formal classroom culture with the informal culture of the home or the streets. The
question then arose: could the infiltration of mass culture—seen as vulgar and
low—into the classroom, the realm of high culture, be prevented? If not, could
students be equipped with critical education to recognize and resist the commercial
tricks of the media, thereby better appreciating the values of high culture?
Educational policies until the 1950s in Britain emphasized the need to inoculate

students against the influence of mass culture (see: Buckingham, 2020).

With the establishment of the Birmingham School of Cultural Studies in the late
1950s and early 1960s, a critique of elitism and the division of culture into high and
low forms officially began. Two key figures in the development of cultural studies
were Richard Hoggart and his work The Uses of Literacy (1957), and Raymond
Williams, author of Culture and Society (1958). Both adopted an anthropological
approach to culture, viewing it not as a set of superior artifacts but as a process

involving the production and exchange of meaning within a community.

In cultural studies, popular culture was recognized as a legitimate field for
scholarly inquiry, especially when applying critical theories such as Marxism,
feminism, structuralism, and post-structuralism. Over time, the ideas of the
Birmingham School infiltrated secondary education, and their influence can still be
seen in A-Level Media Studies courses today. One of the first publications from the
Birmingham School, The Popular Arts (1964), by Stuart Hall and Paddy Whannel,



offered detailed recommendations on how to teach topics related to a wide range of
media—pop music, newspapers and magazines, advertisements, television, and

cinema—in schools and universities.

Overall, the motivations for media literacy education, as a subcategory of
literacy, clearly reflect cultural "protectionism" until the emergence of cultural
studies in the late 1950s and early 1960s. With the development of cultural studies
and the rising importance of equality in leftist discourse, the cultural approach to
literacy, including media literacy, began to shift towards a more democratic model
that recognized non-school cultures—those outside formal education—as equally
valuable. As Buckingham (2020) argues, this shift has led to a revaluation of

informal cultures and their increasing recognition within educational curricula.

FINDINGS

Scholars in communication studies often describe the victory of the 1979 Iranian
Revolution as a triumph of small media, such as cassette tapes and photocopies,
over large media outlets, like the national television, which was unable to counter
these small media. This phenomenon shows the success of smaller media in
challenging the dominance of larger media. In 2009, during the 10th presidential
election in Iran, we witnessed a confrontation between central media and new social
media. Following the contested election results, the Green Movement emerged,
utilizing social media platforms to voice its political dissent. Social media platforms
like Facebook, Twitter, and mobile phones became the primary tools for
communicating political and social demands. These platforms emerged as vital
instruments after state-run media, particularly television, were restricted and
controlled. Foreign media also played a significant role in influencing political and

social changes.

During this period, social media became a battleground for symbolic warfare, with
labels such as “sedition” being used to tarnish the image of protestors. Initially, the
Iranian national television responded passively, but over time it began producing
documentaries like Crossroad to counter the narrative of Neda Agha-Soltan’s death
portrayed by social media. This documentary aimed to offer an alternative perspective
on Neda’s death, yet it remained firmly within the framework of the official political
narrative. Crossroad, produced by Press TV, was a direct response to the growing
influence of social media in shaping public opinion and the political dissent
surrounding the 2009 election. The documentary sought to reconstruct the reality of

Neda’s death through a detective-like storyline, presenting various identities and
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viewpoints within the context of the state's official narrative. The documentary, while
presenting a counter-narrative to the version propagated by social media, was still
rooted in the ideological framework of the regime. This documentary depicted the
tragic death of Neda in a way that aligned with the official government stance, while
still attempting to challenge the interpretation provided by alternative media outlets.
It attempted to offer a new reality through a different lens, one that was distinctly
separate from the dominant media portrayals. The film was narrated from the
perspective of an African-American female detective, emphasizing the portrayal of an
external, neutral perspective that aimed to distance itself from Iranian state-controlled
media’s interpretation. As social media, in tandem with street protests, elevated Neda
Agha-Soltan as a symbol of resistance, Iranian state television gradually entered the
arena of documentary filmmaking in order to respond to the growing influence of
social media. In Crossroad, the depiction of Neda’s reality was framed within a new
set of symbols and signs, a portrayal that was quite distinct from the one showcased by
official media outlets. The documentary underscored the contrast between the official
and social media representations, shedding light on the ways in which the media
landscape has shifted in the digital age. Thus, Crossroad serves as a media response to
the power and influence of social media and its role in shaping public perception. The
documentary reflects the growing impact of new media in modern society, where
alternative media outlets can create new identities and realities. It underscores the
importance of media policies in a society where social media has the ability to shape
narratives and challenge official discourse. In summary, during the Green Movement,
we witnessed a complex media landscape where large media outlets faced off against
social and alternative media in a battle of signs and narratives. This symbolic war not
only influenced the formation of public opinion and political movements but also

shaped how media consumers engaged with and understood social realities.

CONCLUSION

This article aims to present a reflective model of informal media literacy education
rooted in the interaction between central and peripheral media in the semiotic
sphere of Iranian media culture. Formal media education, or the study of the
production, exchange, and consumption of media meanings and texts within the
education system and higher education under media studies, is currently being
addressed through the teaching of media literacy and critical thinking courses in the
10th grade of Iranian schools and in some university programs. This formal
education exists in contrast to informal pedagogical models that extend beyond the

classroom and teacher-student or professor-student relationships. The common



models of media education in Iran are primarily based on understanding the one-
way relationship between media and the audience. In this sense, media literacy is
seen as awareness of the media’s exploitation of its audience, which stems from the
contradictory notion of the audience in traditional Iranian media education (see
Safaraz and Amin, 2019). However, with the emergence of digital literacy and the
increasing digitalization of education, alternative teaching and learning methods,
including informal education beyond the classroom, are gradually pushing
audiences toward becoming active users and communicators in an increasingly
media-driven culture. Furthermore, given the dynamic nature of media culture,
intermedia and intertextual relationships are expanding, thus broadening the scope
of media literacy and education to include not only texts but also intertextual and
intermedia relations. Therefore, one possible aspect of informal media education
involves implicit pedagogical models developed and presented by the media
themselves through intertextual and intermedia interactions within the dynamic
media culture. These implicit models, however, are deeply entangled with power
relations, making media literacy inherently political. In this sense, literacy is no
longer merely an educational matter but a political one, where power dynamics
shape and influence the development and reinforcement of media literacy. Power
relations within an ideological framework dictate the type of literacy and pedagogy
to be chosen or prescribed, and the media, as mechanisms of power, promote and
propagate this literacy. This form of media literacy can be closely observed in the
historical and contextual events surrounding the 2009 Iranian presidential elections
and the Green Movement. The intermedia confrontation between television and
social media in Iran since 2009 still has antagonistic undertones. This confrontation
helps in media education by addressing issues such as representation, language,
identity, production, consumption, and the management of media meanings. For
example, television, in its confrontation with social media platforms like Facebook
and Instagram, automatically presents a set of critical skills to its audience in
relation to the content and form of these media. Meanwhile, social networks, due to
their interactive nature, allow users to freely discuss topics like the representation of
reality, the formation of identities in television, the bureaucratic structure of media

organizations, and alternative ownership models, such as privatization.

NOVELTY
By comparing the conceptual model of media literacy with the theoretical model of

the circuit of culture, it can be said that media literacy essentially involves acquiring

critical awareness of the relationships within media culture. In other words, if we
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map the media cultural circuit based on the theoretical models of Lotman’s semiotic
sphere and the Birmingham school’s circuit of culture, and integrate the conceptual
model of media literacy within it, we will arrive at an expanded model of media and
cultural literacy relationships (see Figure 3). This model considers that, within the
conceptual model of media literacy, the production dimension also includes the
management and regulation aspect, and the concept of the audience includes the
consumption dimension as well. Similarly, both language and representation

involve the concept of identity.

In the media cultural circuit model, media literacy refers to the production of
media texts and meanings, the representation of realities and identities, as well as
the regulation and management of communication policies and the consumption of
media texts and meanings. A key question highlighted in this model is how and
where the meaning of media culture (along with its nature and essence) is
produced. The media cultural circuit suggests that meaning is produced in several
different areas and spread through various processes or actions. Media literacy
pertains not only to the production of this meaning in different fields (or domains),
but also to the distribution and dissemination of meaning through various practices
or processes. The meaning of media culture is tied to our understanding of who we
are, that is, our identity—how we distinguish ourselves from others. Our media
culture is involved in creating continuously new images of ourselves and others to
establish cultural distinctions, thereby constantly reproducing, redefining, and
ultimately protecting our identity. Additionally, the meaning of media culture is
also produced and constructed through media consumption. For example,
individuals define themselves through consuming domestic media, such as state-
run TV, and as media consumption shifts toward peripheral outlets, there is a

growing distance from the self and an increasing desire for the "other."
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